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Chris Lau is the Director of Future Services at SmarTone-Vodafone. Mr. Lau has over 20
years' experience in telecommunications products and services development. Before joining
the Group in 1992, he had held various product development positions in both mobile and
fixed network operators in North America and Hong Kong. He was appointed to his present
position in October 2001. In his current role, he is responsible for development of mobile
voice and non-voice new products/services, development of advanced corporate services for
corporate customer as well as sourcing new technology for new mobile services. Mr. Lau is
a Chartered Engineer and member of the Institute of Electrical Engineers, UK and
Association of Professional Engineers of Ontario, Canada. Mr. Lau holds a Bachelor degree
in Electrical and Electronics Engineering from the Institute of Science & Technology,
University of Manchester, UK and High Diploma of Management Studies from City
Polytechnic of Hong Kong.



