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FOR IMMEDIATE RELEASE

Mobile Telecommunications Industry Promulgates
a Code to Promote Transparency in the Provision of Services by
Content Service Providers

The mobile industry has become aware of a number of billing disputes between their
customers and some of the independent Content Service Providers (CSPs). In
response, the mobile operators have attempted to improve the transparency of the CSP
contracts with their customers. As the next step in this process the Communications
Association of Hong Kong has now issued a Code which addresses the cause of these
complaints against the CSPs.

This Code will enhance consumer protection in several ways. First, the Code will
require greater transparency in the sales practices of the CSPs so that users will know all
the relevant charges. Users will therefore be clearly informed of all charges, how to ‘opt
in’ to acquire a service, how to terminate a service, etc. Second, under the Code, an
Administrative Agency (AA) will be set up to assess the continuing compliance of CSPs
with the Code. Third, the mobile operators will only provide a hilling service to those
CSPs who pledge compliance, do comply with the Code and are so assessed by the AA.
Fourth, the industry will facilitate dispute resolution.

“The mobile industry considers the content services provided by CSPs do enrich the user
experience of customers. To address transparency concerns, the Code seeks to ensure
that CSPs would operate in such a way that consumers are better informed of the service
charges and the consent of the consumers is obtained before service activation. In
addition, mobile network operators would ensure that dispute over content service charge
will not affect the normal mobile phone services of the concerned subscribers,” the
spokesperson of the Communications Association of Hong Kong said.

“The mobile industry has been working closely with the Office of the Telecommunications
Authority on the Code. Included in the Code are requirements for the CSPs to -

(a) indicate prominently the chargeable nature of the services and when such charges
start to apply;

(b) provide clear charging information;

(c) obtain clear consent from customers before service is provided;

(d) set out clearly arrangement for unsubscribing or deregistering from the services. Such
arrangements should be easy to understand and carry out;

(e) if there is non-compliance, the AA may direct the CSPs to rectify the breach. Failure
to comply may result in termination of the service of the CSPs on mobile operators'
platform,” the spokesperson elaborated.

“Mobile network operators would only enter into contracts with CSPs which comply with
the Code, and would cancel contract with CSPs who breach the Code," the
spokesperson emphasized.



The Code would take effect immediately, with relevant provisions to be implemented over
the next few months when appropriate arrangements have been put in place. The AA
will be set up as soon as possible.

“The mobile industry believes the Code will go a long way to address customers' concern.
The industry will review the Code regularly to ensure it meets updated circumstances,”
the spokesperson added.

For further information of the Code for the Provision of Chargeable Mobile Content
Services, please visit: http://www.cahk.hk/News/296/Code_MCS.pdf

Communications Association of Hong Kong
11 January 2010



About Communication Association of Hong Kong (CAHK)

Communications Association of Hong Kong (CAHK) (formerly known as Internet &
Telecom Association of Hong Kong) is a non-profit making organization incorporated on
27 May 1983, following the announcement of deregulation of the telecommunications
products and services. CAHK is the association for Hong Kong's communications
industries, with responsibilities across broadcasting, wire line and wireless
communications, and other relevant business sectors in the domain of information
communications technology (ICT). For more details, please visit www.cahk.hk .

This press release is distributed by Communications Association of Hong Kong (CAHK).
For enquiries, please contact :

Communications Association of Hong Kong (CAHK)

Name: Ms Kathlin Liao
Telephone:  (852) 2504 2732
Email: kathlinliao@cahk.hk




T CcAHK

ERHREAERG

Communications Association of Hong Kong

4]
[IFS 3 7]

i B B B A S
PSP 3 5 B SR O A PR

Rl Eab SURSHREN LA e s RN E iy S AN
FL' MRy ) PURHIRAIRT o LI W Eagas T BERy = BRI T FL fH
Ty R A ASOEPTE o (R - SR P

QI BB SRR S R R

ﬁmﬂﬁﬁTiv%w%ﬁﬁﬂﬁ?ﬁpww$,m_,ﬂg 16 Bl 57
#W%m#%ﬁthm P AR RS R
PJFT EEFI;DF?Equﬁw‘ UUNTTR FFQ&?B?g‘ PI R g 52
%mwoaﬁfhwﬁﬁﬂ%%}ﬁW%ﬂEWﬂ"FWWWﬁ#%%
LA LR e 5= R R A [ AR SR SO
S RIAIASE = PR3 AR A% RS fS RIS L B T PR R 25 5T
P SR 2 TG

'_H

FHRGEFHFHEPE P AT TREEFH R (P
RSPRG54 & ST BRI R (R o EL AR S
ﬁviiﬁliﬂj%ﬁr SR T ﬂ‘ﬁfﬁﬁ9ph PO MRV
A IS T SRR I U O -
I o E £W Wﬂ%f ﬁqHﬁﬂPHWJ%%T ﬁﬁ%%% %ﬁ'*wu
L B 7R R O



E@ZF% SRR TR R R PO W (VR R ?ﬁf—H SR
C B A FATIET FL[ﬂ @ﬁ? M Rk

() FHEE )% 29 BE A TR A PO B #“EJFV’JP ol s i [ ]

ey s

(b) FE-ft g WPy iy erg

(I | R L R i 1 O QTR {5 s R o

(d) [pik g ﬁ%?“' [ FHE BRI A IHIR 5 Py PR JF%J%%L’#E'“‘

il FL PLP PR S

(e) Z/Lléiiﬁ?mg[ﬂ%m 58 SR Fﬁlqiﬁiﬁwﬁﬁﬁﬂ A B

AT Eﬁ%ﬁtﬁ D RN A R FL MRy gﬁ{ﬁ T BER

ot 7 AL gu%;ﬂﬁyf 51

5 T - §Fi?ﬁ3 Fiﬁhﬁﬁﬁr[ﬁ, T EERY F'ﬁ“? (e R T FL iy ,ﬁFzIT
FiAs e L R R SR ﬁgl*ﬁfﬁ SET BRI R
FF? FUHTTI ° ]

AT AR 2 (R AR R BT B PR O
YRR AR - ) B S PSRN RS

g@:% PHFR R U TR RO S RIS R AR o e
j“rjj iﬁgrﬁ{ﬁhﬁ%j‘ﬂ H FEI%JJ EIJF fl ﬁ%[?&jl}dﬁj%ﬁ/l

RO R R YN R OE N § OB
http://www.cahk.hk/News/296/Code_MCS.pdf

u—m;\

LT
P~ Hf -

I}

I-l
2 nﬁ“i



B 55 2 5

RRICIE SR AGIEE A R e F ETuE & 1)
%%@B%%%ﬁﬁﬁé,wjm~#ﬁ f]ﬂ*ﬁo
FH IR 3 Ty B
B 2 g AL S Y AR AR )
IR PR T R RS @ SR

7:[;:': ‘E/I: @—grl%ﬂ\ 7;@

F%F:ﬁ (852) 2504 2732

?ﬁf‘?ﬁ: kathlinliao@cahk.hk

% P A S
ﬁ%@

1§<



