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PRESS RELEASE

FOR IMMEDIATE RELEAS
Implementation of the

Industry Code of Practice for Telecommunications Service Contracts for Enhanced
Consumer Protection

Communications Association of Hong Kong (CAHK) is pleased to advise consumers
that the Industry Code of Practice for Telecommunications Service Contracts (the Industry
Code) has been started implementing in July 2011. Under the Industry Code, interest of
consumers is further enhanced when they subscribe to new telecommunications service
contract.

Under the Industry Code, personal or residential users will enjoy enhanced protection
under the new telecommunications service contracts, including elaborated of contract
terms, written confirmation for verbal agreement to contract, opt-out option for free-trial
service, cooling-off period arrangement for unsolicited sales visits to homes, no automatic
renewal of contracts without customer consent, more transparent arrangements for
contract terminations / renewals / extensions / replacements, fairer arrangement for
unilateral change of terms and conditions within contract period as well as for customer
relocation.

Since CAHK promulgated the Industry Code in December 2010, the Association has been
liaising closely with the industry on the progress of their preparatory work to enable the
participating service providers (Note) to fully implement the Industry Code by July

2011. CAHK is pleased that the participating service providers have now made the
necessary changes to their service provisioning systems in order that they may comply
with the requirements specified in the Industry Code. From now onwards, when
consumers enter into new telecommunications service contracts or renew their existing
service contracts using the new contract forms, their rights and interests will be much
better safeguarded.

The adoption of the Industry Code has taken into account the Code of Practice issued by
the Office of the Telecommunications Authority (OFTA) in February 2010, the areas of
consumers' concerns as reflected in the complaint statistics, and the Government’s
legislative proposals to enhance consumer protection against unfair trade practices
through amendments to the Trade Descriptions Ordinance. The Industry Code
represents a proactive effort of the telecommunications industry to meeting consumers'
aspirations with respect to telecommunications services contracts.

CAHK will continue to work closely with the industry and OFTA to monitor the
effectiveness of the Industry Code and to review the need for enhancement in light of,
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inter alia, the experience in implementation and the feedback from consumers. CAHK
welcomes other telecommunications service providers to participate in the scheme for
enhancing the level of telecommunications services provided to the community. CAHK
will maintain the latest list of participating service providers and publish it for public
information.

The full text of the Industry Code can be downloaded from CAHK'’s website at
http://www.cahk.hk/News/310/Industry CoP_Telecom_Service Contract.pdf

Note:
Telecommunications service providers who have adopted the Industry Code include (in
alphabetical order):

- China Mobile Hong Kong Co. Ltd

- City Telecom (HK) Limited

- CSL Limited

- Hong Kong Broadband Network Limited
- Hutchison Telephone Company Limited
- Hutchison Global Communication Limited
- i-CABLE

- New World Mobility Limited

- New World Telecommunications Limited
- PCCW

- SmarTone-Vodafone

- Wharf T&T.

About CAHK

The Communications Association of Hong Kong (CAHK) (formerly known as Internet
& Telecom Association of Hong Kong (2000-2006), Telecom Association of Hong Kong
(1995-2000), Hong Kong Telecom Association (1983-1995)) is a non-profit making
organisation incorporated on 27 May 1983 following the announcement of deregulation of
the communication products and services. CAHK is the association for Hong Kong's
communications industries, with responsibilities across broadcasting, wireline and
wireless communications, and other relevant business sectors in the domain of
information communications technology (ICT).

For enquiries, please contact:
Shirley Lau

CAHK

Tel: +852 2504 2732

Email: info@cahk.hk
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