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I would like to extend my heartiest congratulations to the
Communications Association of Hong Kong (CAHK) on its
publication of the “2019 Official Guide to ICT Industry in
Hong Kong”.

CAHK is our close and valued partner in the promotion

of consumer interests in the communications sector. With

the unfailing support of the CAHK, as well as the active

participation of the industry, a series of self-regulatory

measures, such as the Industry Code of Practice for
Telecommunications Service Contracts and the establishment
of a mechanism to govern chargeable mobile content services, have been
successfully implemented to accord better protection to consumers.
The Customer Complaint Settlement Scheme, another significant
collaboration project between CAHK and OFCA, offers consumers an
efficient and economic way to resolve billing disputes in deadlock with
their telecommunications service providers. Since its implementation,

the scheme has settled over 700 cases with successful rate of over 98%.

With the coming of the 5G era, more may need to be done to safeguard
consumer interests, and to ensure that services provided by the industry
would be able to meet the growing aspirations of the community. I trust

we can continue to count on CAHK's support in these areas.

I wish CAHK every success in its future endeavours.

Miss Agnes Wong, JP
Director-General of Communications

The Government of the Hong Kong Special Administrative Region
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