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I wish to congratulate the Communications Association
of Hong Kong (CAHK) on its publication of the “2019
Official Guide to ICT Industry in Hong Kong”. The
publication has always been an important reference
highlighting the latest trends of the ICT industry.

Technology has transformed lives but also created new

platforms for cybercrime and exposed consumers to new
risks of privacy leak. A series of ransomware attacks last

year posing huge threats to enterprises and governments
all over the world demonstrated the challenges we face.
When we steer innovation and technology ahead, we must not
overlook the challenges to safeguard the privacy and personal
information of our citizens.

The Government last year carried out public consultation on
regulating person-to-person marketing calls. Apart from being
nuisance, many of these calls are fraudulent, disguising themselves
as survey, marketing research or lottery winning call. Despite the
difficulty to gather evidence and liaise with overseas jurisdictions
to crack down on phone scams, the Government should step up
the effort by increasing the penalties and promote the use of call-
filtering apps developed by third-parties.

Ensuring the secure use of technology should be the mission of our
sector and the Government. I look forward to working with CAHK
and the ICT sector in fostering the development of 1&T.

Hon. Charles Mok, JP

Legislative Councillor (I.T.)
The Hong Kong Special Administrative Region
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