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I am delighted to extend my congratulations to the Communications
Association of Hong Kong (CAHK) on the publication of the “2019
Official Guide to ICT Industry in Hong Kong”. The Official Guide has
been recognised as the most authoritative source of information for the
ICT industry, as it does not only tell what is on in the market, but also
serves as a platform for the ICT practitioners to make themselves known
to a wider audience in the industry.

There is no doubt that nowadays data is money. Whilst data certainly
presents opportunities, it may also pose challenges and risks. In fact,
cybercrime, phone deception and other frauds all start with the misuse
of personal data. In today’s digital economy, extensive use of ICT has
led to the creation of location data or metadata in an unprecedented
scale and speed. After being processed and analysed by algorithms,
data is turned and formulated to patterns, predictions and insights. The processes
would be further accelerated with the upcoming launch of the fifth generation (5G)
mobile services. While the 5G mobile services undoubtedly fuel the engine of the
digital economy, the enormous collection of personal data via the network may also
pose potential risks to the privacy of personal data.

In this connection, my office has since 2014 advocated that organisations should
develop their own Privacy Management Programme (PMP). Organisations should
embrace personal data protection as part of their corporate governance responsibilities
and apply them as a business imperative throughout the organisation. In fact, the
European Union’s General Data Protection Regulation, which came into force on 25
May 2018, expressly incorporates an accountability principle. Apparently, the adoption
of accountability approach in handling personal data through implementation of PMP
becomes a global trend for organisations.

While the spirit of PMP is accountability, data ethics is one step further for ethical and
fair use of personal data in the data economy. We would continue to help organisations
embrace data ethics by adopting the ethical values and ethical data impact assessment
framework in relation to personal data processing. I have every confidence that with the
concerted efforts made by CAHK and my office, the ICT sector will take the initiative in
making a paradigm shift to data ethics and build trust with their clients, which will in
return enhance the organisation’s reputation as well as competitiveness.

Mr. Stephen Kai-yi WONG

Privacy Commissioner for Personal Data, Hong Kong
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