
152

M
O

B
ILE

 S
E
R

V
IC

E
S

SmarTone-Vodafone Pioneers a Unique All-round
Proposition to Business Users and Travellers
By SmartTone-Vodafone

3G is a crucial enabler for high-speed and rich multimedia services for mobile

users. In today’s dynamic and competitive environment, business users and

travellers are more demanding than ever in seeking mobile communications

that help enhance their responsiveness and productivity. To address the needs

of this significant customer segment, SmarTone-Vodafone has developed a

unique proposition.

Full HSDPA Coverage in Hong Kong
SmarTone-Vodafone is the first and so far the only operator in Hong Kong to

provide a mobile broadband service with territory-wide HSDPA (High-Speed

Downlink Packet Access) coverage and a data speed of 3.6 Mbps, 10 times

faster than that of 3G and 40 times faster than GPRS. The company is plan-

ning to upgrade to a maximum speed of 14.4 Mbps by 2007/08. HSDPA is

being adopted by over 100 networks in 49 countries internationally.

Among all Hong Kong operators, SmarTone-Vodafone offers the most roam-

ing destinations around the world, with 24 HSDPA roaming destinations, 63

3G roaming destinations and 136 2.5G roaming destinations.

SmarTone-Vodafone Mobile Broadband
With full HSDPA coverage all over Hong Kong, SmarTone-

Vodafone Mobile Broadband liberates customers so they can

do business their way. SmarTone-Vodafone Mobile Broad-

band comes with a Vodafone Mobile Connect HSDPA/

3G/GPRS datacard, a dashboard that allows

customers easy control of services, and

two pricing propositions, Flexi and

Contract, to meet different us-

age needs.
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Flexi adopts a new pay-as-
you-go concept, offering
customers simplicity and
flexibility. It requires no regis-
tration and no contract, and
it offers same-rate for local
data usage without the worry
of high charges thereafter.
The Contract Plan gives customers unlimited local data usage subject to an
Acceptable Usage Policy. A number of easy and convenient ways to recharge
are offered to users including prepaid recharge vouchers, credit cards and
ATM, as well as PPS by phone and Internet.

SmarTone-Vodafone Mobile Email
SmarTone-Vodafone Mobile Email offers the world’s top three push email
solutions: BlackBerry® from Vodafone, Vodafone Business Email and
Windows Mobile® Email. These solutions cater for the different needs of
different customers, taking into consideration their email systems, scale of
email installation, hosting arrangements and device preferences.

SmarTone-Vodafone also launched the BlackBerry® 8707v from Vodafone,
the first 3G BlackBerry in Hong Kong, and the vendor provides roaming to
Japan and Korea. The BlackBerry® 8707v enables faster downloads of
attachments and 3G modem connection for laptops. It also provides a unique
homepage summarising the latest incoming communications and has an
improved full QWERTY keyboard for easier typing.

Traveller
SmarTone-Vodafone’s Traveller pioneers a brand new proposition for both
frequent and occasional travellers, offering them great value and total peace
of mind. Traveller offers a comprehensive suite of travel support services,
ranging from Call Screening to Auto Phonebook Backup, and from Car Pickup
Booking to Medical Evacuation.
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Traveller also includes a pioneering same-rate tariff plan for roaming.
Customers can call Hong Kong, call locally, and receive calls for the same
rate in mainland China, Taiwan, Macau, Singapore and Malaysia. With this
simple and predictable pricing, customers can be certain of their roaming
expenses with no surprises. The plan can save an average of 40% in roaming
costs, offering customers roaming services with outstanding value.

Plus
In answer to customer feedback and research, SmarTone-Vodafone launched
a new portal, in addition to SmarTone iN!, called Plus, to enable customers to
have easier and quicker access to the latest news and to better stay on top of
their investments. Plus includes improved and more frequent news and
financial information updates and better value quotation services.


