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SmarTone Mobile Communications Limited
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31/F, Millennium City 2, 378 Kwun Tong Road, Kwun Tong,
Kowloon, Hong Kong

Tel: (852) 3128 2828

Fax: (852) 3128 2266

Website: www.smartone.com

Email Address: customer_care@smartone.com

Senior Management

Chief Executive Officer
Chief Technology Officer

Ms. Fiona Lau
Mr. Stephen Chau

Business Activities

SmarTone Telecommunications Holdings Limited (0315.HK),
listed in Hong Kong since 1996 and a subsidiary of Sun Hung
Kai Properties Limited, is a leading telecommunications
provider in Hong Kong, offering voice, data and mobile
broadband services, as well as fixed fibre broadband
services for both consumer and corporate markets.
SmarTone spearheaded 5G development in Hong Kong
since May 2020, with the launch of its territory-wide 5G
services.

SmarTone is your smart partner that delivers a trusted and
connected experience through our high-quality network,
people-driven products and services combined with
innovation, passion and understanding of customer needs.

SmarTone has over 30 stores across Hong Kong, with 5
major sub-brands to serve different market needs. We
differentiate ourselves through our excellent network
experience, customer service, and a range of business
and consumer products for all our Hong Kong customers,
allowing them to live and feel smarter everyday.

Parent Company

Company Name: Sun Hung Kai Properties Limited
Location: Hong Kong
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HIEBEENEBEEAR AT (0315.HK)(SmarTone) B 1996 £RE
BLEH AFEEMERRERAGNKMEBLAR 2—BREBA
EEM B RIS MHER HEREREES RBEBERRB L
HRE TAFERCEREMERABTIERE B 2020 F 5 8
#£ SmarTone REBHHEBEEZEE 5G R SIBEB G HRE-

SmarTone BEBENRGZRE UARFTNERRE BE
AIFMNEERHEFNALCER RBEFESFEEN "Smart
Partner” o & # H B ORIV RISFHE RSN BENHENEHT
MEAAER BEFHNAFEEERER!
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