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Human Intelligence coexisting with 5G | Wl5G HEMAS

5G Is Coming, Are Your Talents Ready?

5G RER AAEEFFTE?

WiseSpot Company Limited
HEBRAT]

There is a saying in the market ‘4G changes life, 5G changes
society’, which means that the impact of 5G lies not only in its
‘higher speed’ than 4G, but also in its ‘low latency’, ‘greater
number of connected devices’, which, when supplemented
by Al technologies and Internet of Things (loT), will bring new
perspectives to different aspects such as Smart Living, Smart
Manufacturing, Smart Mobility and Smart Business, to name a few.

4G brought about substantial changes to service provision, with
Uber being a notable example. Yet, the imminent 5G-Triggered
4th industrial revolution, human drivers are threatened by being
replaced by Al unmanned vehicles. People are small when faced
with ever-evolving new technologies. To not be replaced by Al,
humans will inevitably need to constantly upgrade themselves both
for skills and value in order to manage Al. Therefore, enterprises
need to become active in staff training to both reskill & upskill in
order to retain talents, so that they can become an integral part of
a new business model where Human Intelligence coexists with Al
and loT to bring in new value and sustainability.
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“I believe technology is just one of our colleagues. ” Oppticity
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To not let Al completely take over, enterprises must upskill and reskill their human resources through talent development and training activities, to let it
work alongside technologies. Only then can they make good use of both and maximize the benefits.
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Automating Workflow “Pre-, In- and Post-Event”
Training Administration And Management

Under the technological industrial revolution triggered by 5G, simple
and repetitive tasks will become “free from human intervention”
for better efficiency. Let’s take setting up staff development as an
example. The cumbersome and time-consuming administrative
work involved in arranging training sessions should long ago be
automated, to free up manpower to focus on how best to enhance
the ROI of the training itself. The global pandemic further prompted
enterprises to seek flexibility for short-turnaround transition of face-
to-face training to online. As tools, overseas video conferencing
software do not provide workflow automation features to handle the
actual event organization, nor do they provide Chinese language
support for local customers. As a leading ICT solution provider
based in Hong Kong, WiseSpot joined forces with its subsidiary
UC Now Communication Limited to introduce UC.NOW Training™,
, a “1” Platform training event management platform designed to
meet enterprise needs for long-term digital transformation of its
employee training activities.
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One-stop Training Management

Platform
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“1” Platform to manage online-offline Pre-, In- & Post-Event administration & management
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WiseSpot understands that when arranging training, enterprises
must juggle different priorities and make decisions so that activities
happen at the right time, in the right venue, and for the right persons.
To enable best results, UC.NOW Training™ offers the ability for
enterprises to centralized organization and management of online-
offline Pre-, In- & Post-Training activities all on a One-stop Platform:

Pre-Event:

e Cumbersome yet necessary, the handling of activities including
sending of invitations, self-service enrolment, trainee management
and post-class follow up can be centralized and automated on
UC.NOW Training™, thus free up more time for responsible staff to
focus on how to fortify training content and learning formats.

* Where training content often involves valuable company
information and intellectual properties, UC.NOW Training™
provides a comprehensive array of security measures for
enterprises to conduct training smoothly and safely, including how
to prevent non-registered trainees and other unauthorized access.

In-Event:

e With UC.NOW Training™s portfolio of diversified interactive
tools including interactive whiteboards, polling, questionnaires
and session timers, trainers can design different hands-on
collaboration abilities to break the boredom of one-way static
lectures, thus keeping trainees engaged on the subject matter
and facilitate in-depth learning.

HERACEALTHEINE YAZERERE [RE 1F A
1 A RIEFI R 35z SUMEHET - UC.NOW Training™ #iB %
ENMIEAFELAEBESEIES (5 F R RIBEEE:

] Tl

o A EES FHMMSBNRE SEREEE aUES 2
EEENRERES £ UC.NOW Training™ F& L HENLEIE
EEAR R B BB IR SEERER{IENIRE -

o EIRBAZESANRNEEZERRBEBANEER LIRREFM
M RIFLEMAZ  UC.NOW Training™ #IBE A2 YR &2
BEAEEOEFETIE -

ek

o BMfFE 248 L3R 158 8 Trainer A F A UC.NOW Training™
tEBZREHIE BREEHAR RE -BE% ABER
SEEBETE THERNFEERNEE RASHETES
RESBNHE -

146 OFFICIAL GUIDE TO ICT INDUSTRY IN HONG KONG 2021 - &8 i@ 51 % itf &8



»

Feature Articles ® B RE &

Post-Event:

¢ After leaving the training, trainers and department heads can
schedule follow-ups and encourage staff to participate in
discussion forums and practice sessions such as role plays and
demonstration on UC.NOW Training™. Trainees will then have
the opportunity to consolidate knowledge taught by applying
what they have learned in class and applying them to day-to-
day scenarios.

Local Team Ready To Offer Bi-lingual Support To
Our Customers

In addition to simply providing a software solution, behind UC.NOW
Training™ is also an entire team of experienced technology
professionals based right here in Hong Kong.

® From design, development to support & maintenance, UC.NOW
Training™ is operated in Hong Kong. Therefore, we are familiar
with the local business environment, and can provide timely
assistance and support when our customers so require.

¢ Private Cloud storage facilities in Hong Kong, with an option for
enterprise to implement an on-premise solution.

¢ To help enterprises meet their unique training needs as those arise,
our team is ready to provide customization service so that the
platform’s functions can better fit to their 360° talent development
management.

Future Al new colleagues

Forrester predicted that in 2030, 73% of clerical tasks e.g. data
entry will be automated, reducing a total of more than 10 million
jobs. Yet, machines are at the end just machines, and will always
require human’s critical thinking and comprehensive analytic
abilities to decide how to use Al in daily workflows. Research
has shown that 91% of companies see upskilling and/or reskilling
training are needed to boost productivity at work, while another
research shows companies that invest in training enjoy as much as
24% higher profit margin. Therefore, enterprises should put more
emphasis on training employees in above aspects so as to sustain
and make the business thrive. @

WiseSpot team is ready to listen to the needs of enterprises,
provide user support, customized services and 360° talent
management.
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