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業務概況
香港電訊是香港首屈一指的電訊服務供應商及領先的創新者，透
過固網、寬頻、流動通訊及媒體娛樂服務，提供獨特的「四網合一」
體驗。憑藉多元化的服務，包括國際電訊、企業方案、大數據分析
及金融科技等，香港電訊持續提升網絡速度、容量及覆蓋範圍，為
公眾及商界提供更優質網絡服務。

香港電訊是全港首家推出真正 5G 網絡的本地流動通訊營運商。透
過與別不同的增值服務，香港電訊在醫療保健、建築、物業管理等
領域實現多功能 5G 應用。為企業加快數碼轉型，香港電訊提供的
端對端整合方案，結合雲端運算、物聯網及人工智能等新技術，推
動香港邁向智慧城市。

香港電訊並發揮旗下龐大的長期客戶基礎所帶來的優勢，建立了一
個數碼生態圈，將集團的會員計劃、電子商貿、旅遊及保險等服務
結合。透過把握當中連繫至生活不同範疇的無盡機遇，香港電訊與
客戶保持良好互動，有效留住客戶並確保優質服務及持續回報。

Business Activities
HKT is Hong Kong’s premier telecommunications service provider 
and a leading innovator. Its fixed-line, broadband, mobile 
and media entertainment services offer a unique quadruple-
play experience. With diverse services including international 
telecommunications, enterprise solutions, big data analytics, 
FinTech and more, HKT enhances connectivity for the public 
and the business community, with continual increase in speed, 
capacity and coverage.

HKT is the first local mobile operator to launch a true 5G network 
in Hong Kong. Through differentiated value-added services, HKT 
enables versatile 5G applications in healthcare, construction, 
property management and beyond. To drive the digital 
transformation of enterprises, HKT delivers end-to-end integrated 
solutions by leveraging state-of-the-art technologies such as 
cloud computing, Internet of Things and artificial intelligence, 
contributing to Hong Kong’s development into a smart city.

Riding on its massive loyal customer base, HKT has also built 
a digital ecosystem integrating its all-round services with its 
loyalty programme, e-commerce, travel and insurance. Through 
engaging myriad aspects of daily life, HKT maintains healthy 
interaction with customers to facilitate their retention, thereby 
securing quality performance and sustained returns.

聯營或附屬公司
公司名稱： Hong Kong Telecommunications (HKT) Limited
 香港移動通訊有限公司
 電訊盈科環球業務有限公司
 香港電訊專業客服國際有限公司
 HKT Payment Limited
 ( 只列出部份公司 )

Affiliates / Subsidiaries
Company Name: Hong Kong Telecommunications (HKT) Limited
 CSL Mobile Limited
 PCCW Global Limited
 HKT Teleservices International Limited 
 HKT Payment Limited 
 (Listing not exhaustive)

母公司
公司名稱： 電訊盈科有限公司
地區： 香港

Parent Company
Company Name: PCCW Limited 
Location: Hong Kong
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