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Intelligent Platform as a Service (PaaS) solutions -
Mobhile Virtual Network Operators (MVNOs)
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Multibyte Info Technology Limited
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How Paa$ enables highly interactive in
Metaverse?

The metaverse can be simply understood as developing the
2nd” Virtual Parallel Worlds or Spacetimes” in the human
world. People can work, socialize, and play through virtual
identities. A lot of new applications can be regarded as a
core in the metaverse because anything that happens on the
Internet requires ultra-fast and reliable network support to
connect the virtual communities living in it. To use an analogy
from the movies, if Web 1.0 represented the black-and-white
movie era, Web 2.0 would be the age of color/basic 3D, while
Web 3.0 would be immersive experiences in the metaverse.
Web 3.0 has the potential to provide users with far greater
utility, going well beyond the social media, streaming, and
online shopping that comprise the majority of Web 2.0
applications consumers use.

Web 2.0 and Web 3.0 are consistent technologies with a
common background, but they solve their problems in
different ways. The main difference can be described as the
fact that Web 2.0 aims to read and write content, and Web
3.0 at the essence - *Semantic Web. Mobile Virtual Network
operators (MVNOs) that provide network resources and
transmission services are sufficient to become an aggregator
from Web 2.0 to Web 3.0, with the next generation IP
network deployments gaining globally, we are seen as
partners in growth and innovation by operators. Regarding
the introduction of digitization, Multibyte Info Technology
Limited (“MB") has been ready to transform ourselves into
a "Digital MVNO", we have been rolling out the multiple
managed services to create a digital experience for their
digitally tech-savvy customers and differentiate in a saturated
market and become profitable:
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* The Semantic Web, sometimes known as Web 3.0, is an extension of the World Wide Web through standards set by the World Wide Web Consortium (W3C)
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Integrated CRM

Our integrated CRM platform helps the partners to manage &
track campaigns & leads. We support our partners to meet the
unique commerce requirements and address the complexities
involved in deploying a fully integrated omni-channel online
strategy for their customers.

Multi-Tenancy

Our platform enables MVNE to onboard multiple MNOs on
the same platform, with multi-tenancy features - supporting
personalization and customized branding services to every
tenant with easily integrate through open APIs.

Data Integrity and Security

Our platform enables our partners with data integrity and
security between the tenants using the same platform. With
stringent rules, we can provide a digital experience that meets
the needs of the Web 3.0 segment — decentralized naming
service, digital identity, wallet, chat... etc.

Our Solutions

(a) Managed Services:

The first

MVNO

in Chino ond Hong Kong

MVNE

A white label solution to enable enterprise to offer mobile
services to their customers under their own brands.

MBI

TIPS FOR PERSONALIZED

SMS CAMPAIGNS

Campaign management
Provide SMS user journey, notifications, marketing services
for enterprises.
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To provide a one-stop, end-to-end mobile solutions to connect
devices to internet including the use of SIM technology,
connectivity, monitoring and management reporting.

Multimedia CS center
MB operates a call center in Guangzhou offering professional
customer support in inbound and outbound telemarketing.
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Customer Service Management

The customer service management module offers customer
service agents (CSA), easier and faster access to information
such as purchases, plans, eligible offers, usage, and payment
history for quick understanding and resolution of customer
requests. Our plug-and-play chatbot solution is helping to
drastically reduce customer service costs.

MVNO can roll out multiple digital services to
create digital experience easily

Web 3.0 represents the next iteration or phase of the
evolution of the Web/internet. It will be disruptive and
represents as big a paradigm shift as Web 2.0 did. Web 3.0 is
built upon the core concepts of decentralization, openness,
and greater user utility.

MB is reshaping the industry with its Platform-as-a-Service
(“PaaS”) platform with its multi-generational, cloud-native,
end-to-end software that is reducing complexity, de-risking
digital transformation and rapidly modernizing networks. We
are the trusted partner to customers around the globe, who
are transforming the way the world connects.

Our Paas Platform managed services bring limitless opportunities
to deliver a digital experience to customers. Through our
Managed Service which uses a proven Microservices, API-first,
Cloud-Native, our customers (such as: development house/
system integrator companies) can set up solutions quickly, go to
market even faster, deliver rich customer experiences, and disrupt
the competition with this future-proof technology. Seamless
integration with MNOs and third-party vendors, our customers
can easily integrate with any MNO or third-party vendors and
utilize valuable industry consultation and speeding both times to
market and times to revenue.

Our Achievements
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Being is a startup company. It has accomplished things that few other companies have done within
such a relative short period of time. Its vision of “Anyone can be a MVNQO” is based on its premises that:

o It acquires all necessary Telecom licenses
in Greater Bay Area.

9 It delivers a suite of breakthrough
communication solutions for individuals
and enterprise customers.

9 It builds a comprehensive, robust PaaS

infrastructure platform leverages its extensive
network of relationship and experience.

o It transforms and improves customer experi-

ence via a series of digital transformation of
organization.
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Bridging the missing link between Web 2.0 and
Web 3.0

Venturing further into the broader Web 3.0 ecosystem of
fully decentralized interoperable apps and networks is a
challenge. Customers cannot be expected to immediately
make the leap from a familiar centralized experience into the
deep end of decentralization in one step. The future of mass-
market crypto, NFT, Cross-chain bridges and dApp experiences
lies within apps that provide familiar, custodial experiences
with the ability to graduate into non-custodial experiences.
MB with its PaaS Platform will assist the customer to establish
a user journey that introduces their users to a new digital
experience while leveraging the familiar Web 2.0 constructs.

Advanced technologies to establish the
ecosystem

MB has a vision - “Anyone can be a MVNO". Our Paa$S
platform enables any MVNOs and enterprise customers by
providing mobile & managed services without their need of
knowledge and ownership of the mobile technologies. Hong
Kong’s mobile communications market is highly competitive,
MB is building its infrastructure beyond the traditional mobile
services to a Cloud-based PaaS platform enabling connectivity
and providing a suite of mobile applications to individuals
and enterprise customers.

Our Commitment

e We play a System Integrator Role, so that you can focus on
core business

e We deploy dedicated teams to support your business
priority

* We honor our commitments and will ramp up resources if
required

e We provide T1 Telco and communications consulting
whenever is needed

* \We secure your systems and all aspects of every solution
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MB will support our customers going into the Metaverse
by enhancing our Paa$S platform with additional suites of
augmented reality, virtual reality applications, and thereby
further unlocking the value of our network and managed
services. Metaverse is disruptive and it will create enormous
business potential and revenue growth opportunities for
organizations who embrace it. Together with our customers,
we will further enhance the value of what 5G technology
could bring in creating smarter cities and enriching our lives
in a way that we have never experienced before. &

Our Infrastructures

Infrastructure layer

. ol

Mobile core networks such as switches, SMSC,
HLR, gateways, numbering resources,
connectivity, and global roaming resources.
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Products and services that MB offers to
consumers and enterprise customers.

MB B ERBREMN PaaS TEBZREBRBENER
RENEARARSIERMNEFEARTE ME-FER
BMWASNAERENEDEEEE FHAFEEL ©
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Suite of communications software and
API for developers.
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