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SmarTone 5G Enterprise Solutions Drive Digital Transformation

in Multiple Sectors
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SmarTone Mohile Communications Limited
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Introduction

As 5G is getting mature and popular, it has become the
catalyst for an array of emerging technologies and innovative
applications with its use of Video Analytics, Artificial Intelligence,
loT and Big Data Analysis.

Hong Kong’s No.1 5G network* provider, SmarTone pioneers
the development of 5G and helps business integrate emerging
technologies for digital transformations. SmarTone Solutions,
with its panel of experts across various industries, is collaborating
with businesses across multiple sectors, including construction,
transportation, property, mall management and many others, to
explore the limitless business possibilities and propel Hong Kong
to becoming a truly smart city with 5G.

Enhance construction safety - Smart Construction

Smart Construction integrates modern technology into
traditional labour to protect the health and safety of
construction workers while maintaining efficiency. Our
Smart Construction solution — SmartWorks — won 1st prize in
Construction Safety in the CIC Construction Innovation Award
and is a pre-approved product of the Construction Innovation
and Technology Fund.

Now in its second generation, SmartWorks uses 5G, loT and
Al-powered video analytics to strengthen precautionary
measures onsite and provide an instant response in the event of
emergencies. The platform monitors everything onsite in real-
time and automatically issues alerts once it detects potential
danger while Al identifies risks of heatstroke and other health
concerns. The comprehensive site automation also boosts
construction workers’ productivity. Renowned construction
companies have adopted this solution to protect their workers in
hundreds of construction sites.
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* Based on results obtained from a study conducted by market research company NuanceTree, as commissioned by SmarTone. 771 post-paid SIM card users were

interviewed via online survey and street interviews between July and Sep 2020.
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Elevate travel experience - SmarTransport

SmarTransport is Hong Kong's first 5G safety monitoring system
which leverages its 5G network and an array of cutting-edge
technologies to enable high-speed transmission of footage for
real-time analysis and emergency response.

SmarTone has connected buses to 5G network where
passengers can enjoy ultra-fast 5G Wi-Fi services on the
bus, elevating their travelling experience. The high-speed
5G on buses supports the smooth use of 5G cameras and Al
technology, which allows bus companies to monitor real-time
queue length and bus occupancy to make suitable operations
deployment and reduce passengers’ waiting time to bring a
better passenger experience. Real-time traffic monitoring and
road condition analysis will be conducted in bus terminals and
alerts can be issued when jaywalkers are detected.

This innovative solution is now operating at several major
interchanges and busy routes, supporting millions of passengers
every day.
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By applying 5G and Artificial Intelligence, the system will
monitor the gueuing situation. The bus company will
adjust operations with a targeted strategy when the

number of passengers on the queus is Large.
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Empower smart living - SmartHome

SmartHome integrates technology into everyday life and
enhances residents’ living standards. New property projects
have embedded the SmarTone’s Home Wi-Fi System and
Home Automation for their residents to enjoy a convenient,
comfortable, and intelligent lifestyle, where they can let
technology handle the trivial matters and spend more time
with their loved ones.

Broadband modems and switches are hidden, and in-wall
access points are installed to maintain visual simplicity while
providing high-speed Wi-Fi connections without blind spots.
The full coverage Home Wi-Fi System supports the built-in
Home Automation platform. Residents can control lights, air
conditioners, curtains and other appliances and sensors via
the mobile app.

Residents can also enjoy Home Automation with full mobile
network coverage in all public areas of their estates, including
clubhouses, lobbies, and more. This enables both residents and
visitors to stay connected seamlessly, while also empowering
the property management office to adopt SmarTone 5G
solutions for enhanced efficiency.
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Easy and Convenient Control
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Transform retail experience - Smart Mall

Smart Mall enhances customer experience in malls and
improves operational efficiency for mall owners. Through
analysing real-time video images from Al cameras, staff can
divert swelling traffic flows and prevent unmanageable crowds.

Various |oT sensors monitor restrooms conditions like air
quality and usage of restroom supplies, greatly enhancing
operational efficiency and service quality for an enhanced
customer experience. There are also digital signages at the
restroom entrances that indicate the availability of restrooms
and estimated queuing time, allocating customers to restrooms
with higher availability.
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Expand 5G ecosystem - 5G LAB

To showcase some of Hong Kong's newest 5G applications
and introduce the future of emerging technologies, SmarTone
launched its 5G LAB at the iconic sky100 Observation Deck
in International Commerce Centre (ICC). Since its debut in
April 2021, the LAB has attracted more than 400,000 visitors,
including government officials, students, business partners
and the general public.

The 5G LAB successfully connects key industry players, start-ups,
and universities with a dynamic showcase of 5G solutions to
explore new 5G business opportunities and further expand
Hong Kong’s 5G ecosystem.

SmarTone, driven by their vision of elevating people’s
everyday lives with 5G, brings industries together with 5G
LAB as a key platform. By enhancing enterprise services and
operational efficiency with game-changing 5G applications,
SmarTone is proudly playing a pioneering role in Hong Kong’s
development as a smart city. &
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