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The COVID-19 pandemic has hastened the entrance of the 5G
Metaverse Age, creating a wealth of business opportunities in
the global market. One of the top telecoms operators, 3 Hong
Kong, is strengthening its leading position in driving the growth
of Metaverse. Mr. Kenny Koo, Executive Director and Chief
Executive Officer of Hutchison Telecommunications Hong Kong
Holdings Limited, explains how they are bringing Metaverse
into life: "3 Hong Kong could enable corporations to provision
their brands and services into the Metaverse/Web 3.0 to
respective target consumer customers so as to improve customer
experience and boost operational effectiveness through this
virtual environment." This exemplifies the way in which 3 Hong
Kong remains resilient in an ever-changing market environment.

For businesses to reach the worldwide audience, it is essential
that the information transmission and communication are
dependable with minimal latency. The concept of Metaverse
describes how the internet and virtual worlds will interconnect
and become a seamless part of our daily life. The new open
and decentralized world reality that will exist in virtuality will
be made manifest by Web 3.0's Metaverse and being outfitted
with the increasingly developed 5G infrastructure.

3 Hong Kong launches the unique Bored Ape Gummy NFT at ARTAVERSE outdoor
art exhibition together with BlueArk, an NFT marketplace, to enter the metaverse.
3 EBEE NFT HHE ¥4 BlueArk A ARTAVERSE FAANR B HBRENE NFT:
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3 Hong Kong’s vision for the Metaverse

According to Koo, the term Metaverse is simply a name given
to the emergence of Web 3.0 which entails the expansion of
user experiences and apps to the existing mobile internet.
In order to provide an immersive experience, technologies
like augmented reality (AR), virtual reliability (VR), and
blockchain are used. An essential question is on everyone's
mind as the Metaverse's vision begins to take shape: how will
the Metaverse impact the real world? Koo contends that the
real and inhabitable Metaverse platforms will undoubtedly
still require components of reality even though it appears
to be altering the real-world connections in every possible
way, from video games and movies to navigational tools.
Although it's highly improbable that the metaverse will
ultimately replace in-person physical interaction, it does have
the enormous potential to change how it usually works.
Brands across industries are delving deeper to discover their
potential in the AR, VR, and Al-enabled Metaverse. Metaverse
offers unlimited space for ideas and creativity, allowing
social networking, e-commerce, concerts, expos, and other
applications to thrive.

The metaverse has many different use cases. In general, it
fulfills the purpose of providing us with an imaginative arena
inspired by gaming and e-sport entertainment. The idea of
interacting digitally through avatars has also given rise to
the belief that many activities will no longer require face-
to-face communication. Koo believes that transaction-based
activities and virtual meetings are the most prevalent use
cases at this point in the advancement of COVID-19, which
has expedited its cross-country and industry applications.
Employee engagement increases while maintaining a sense
of presence by holding virtual meetings in the Metaverse
where participants can interact as avatars. Interactive libraries,
virtual communities, multimedia schools are all predicted for
the future by visionaries. The adoption of smart contracts
and digital signatures for transaction-based activities would
greatly increase productivity in daily corporate operations.
More uniquely for telecoms operators, two areas of attention
are presented by the Metaverse - an environment the
telecoms operators can contribute to and an ecosystem they
can facilitate. 3 Hong Kong's task is to provide corporate
customers a fast, reliable network that allows users to
instantly transmit information from businesses to clients.
3 Hong Kong could improve customer experience and boost
operational effectiveness through this virtual environment.

Cryptocurrency and the Metaverse are quite distinct from one
another, yet they are concepts that go hand-in-hand and could
become increasingly dependent on one another. By 2030,
the metaverse might contribute US$1.5 trillion' in additional
value to the global economy, and a significant portion of that
value may be realized in cryptocurrencies. More of us are
getting acclimated to utilizing cryptocurrencies as a form of
digital payment. 3 Hong Kong is the very first local telecoms
operator to accept crypto payments. By working with FTX US,
a leading digital assets exchange, 3 Hong Kong customers can

1 PwC “Seeing is believing” report, 2019
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3 Hong Kong opens a virtual retail store in the Voxels blockchain
platform, heading towards a new milestone of the metaverse.

3 BB Voxels BRET AR ERMIT  BRTFEHWFERE -
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pay for phone bills, products, and services online with selected
cryptocurrencies. This is powered by FTX US's cryptocurrency
exchange service”FTX Pay”. This brand-new spending platform
might spark more Metaverse innovation while giving users a
newfangled method to engage with cryptocurrencies.

The form factor has been a crucial element of web 1.0 and
web 2.0 to facilitate its use in public, signified by global
booming use of computers and mobile phones. Although the
ideal Web 3.0 solution has yet to be found, its form factor
should be looked into in order to grow the user base. The
purpose of promoting Metaverse is to foster social interaction
and build a digital society that is centered around digital
assets. We should make sure that the Metaverse is applicable
and open to people of all ages, gender or race. Even though
the term "Metaverse" is becoming more widely known, very
few people have really experienced it or know what it actually
is. 3 Hong Kong’s ultimate objective would be making the
Metaverse increasingly commonplace.

Market advantages and disadvantages

3 Hong Kong possesses comparative advantage thanks to its
strongest 5G network in Hong Kong. Ultra-fast connection
and super low latency, both made possible by an extensive
5G network, support the operation of AR and VR gadgets.
A fast network can make the Internet of Things possible
through effective connections amongst devices and sensors.
It is crucial to integrate components from the actual world as
well as connecting gadgets in the virtual world. The metaverse
was made possible by virtual and augmented reality, but the
ultimate measure of this technology is how thoroughly a person
can "live" inside the virtual experience. Embodied reality will
radically alter the way we see reality by involving the senses
to provide a more comprehensive view of our surrounding
environments. For example, if it was pouring rain outside
coupled with lightning, it seems a bit strange and misaligned
to display a sunny sky in the virtual world. In order to provide
people a more realistic experience, Koo thinks data analytics
might be included into the system to imitate the real world.

The long-standing reputation of 3 Hong Kong and its
capacity to win over customer confidence are another known
advantages. Establishing trust creates a strong foundation and
supports long-lasting customer loyalty. Koo comes up with an
example - agents and customers rely on third party platforms
for client acquisition and research respectively, and likewise,
3 Hong Kong serves as the middleman to help agents to locate
potential clients. The digitized procedure could significantly
cut down on agency fees and distribution costs. However, as
people are wired to interact with other people and tend to
trust someone who interacts in person, building trust online
could be something to work on. The best way to ensure that
the information exchanges and transactions in Metaverse are
conducted coherently is to appoint a reliable intermediary.
Users can visually manifest themselves and come up with an
authentic digital representation in the virtual world thanks to
avatars. To realize the full potential of the Metaverse, it should
become a shared platform where a more realistic environment
is present, and where trust and transparency are of the essence.

98 2023 Official Guide To ICT Industry In Hong Kong 0o &i#

BENEFERRREFAE1.0NEAZ 2.0 KREANERRE
REREUBBFZEAEMAIFRITR - - BEERNAE 3.0
FRORER BEMNFERAMRSENRBRBUEMESE -
EELFENENRATRENRES YER—ENBBEES
POREIBLEE RMEZERTFTEBRTAAFER  E5IM
BHROAER ELFERSRRRT BEERIAETHEER
BRNEERA M3 EEBNEKER EERAFH

We now

3 Hong Kong was the first in the telecoms industry in Hong
Kong to embrace cryptocurrency payments by collaborating
with FTX US.
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Earlier this year, a hybrid fashion show was offered both online
and offline. The designer clothing was digitally shown on model
avatars, allowing the audience to try on different clothes from the
virtual closets, and finally projecting the final appearance on their
own avatar. These fashion pieces were then worn by models to
finish the catwalk in person, bridging up the virtual and physical
worlds. For the fashion industry in particular, new business
models that incorporate virtual fashion may stand a better
chance in nowadays ever changing markets. Model avatars could
walk 3-D virtual runways thanks to 360-degree vision technology
and present seasonal collections via online showrooms. At the
very least, fashion's journey into the Metaverse indicates exciting
new avenues for consumer participation. While no one can
foresee how this constantly expanding digital realm will develop,
the prospects it brings are fascinating - for luxury companies,
retailers, consumers, and for 3 Hong Kong.

The metaverse has a wealth of benefits, but it also has its share
of problems and challenges. First, whose national law should
foreign users or multinational corporations abide by, considering
that the Metaverse is not bound by any actual boundaries? The
problem of regulatory ambiguity becomes apparent since there is
no longer a physical site to enforce upon. Koo adds that we must
take shareholder interests into account while protecting asset
values. Decentralization has been a contentious issue supported
by certain companies that want to do away with government
participation. These companies think that each business should
be allowed to construct their own Metaverse values or policies.
To further the discussion, we should shed light on the debate
concerning whether the virtual world should be its own unique
entity, or if it is merely an extension of the actual world.

Koo emphasizes the need of developing a trusting relationship
with customers and enhancing online security as one of the
approaches in overcoming the aforementioned difficulties.
Though the majority of individuals are increasingly aware of
their online transactions' security, some level of oversight and
governance are still required. The development of standard
user interaction protocols for virtual environments would be
another recommendation. Having procedures in place will
further assure fairness in our economy and safeguard not just
customer purchases but also the value of content providers'
work. Koo advises businesses to be clear about their position
in the market, the underlying risks, and their role in the
metaverse. A successful business should constantly adhere
to its business values and establish long-term objectives in
relation to its metaverse expansion. 0
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3 Hong Kong works tirelessly to enhance network coverage. It
was the first local operator to announce the activation of the
700MHz band 5G spectrum, laying a solid foundation for the new
era of Web 3.0 and the metaverse.
IEBTHRARKEE  WRLEEMME 700MHz 5G SEFERT
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