First of all, | would like to congratulate the Communications Association of
Hong Kong (CAHK) on its publication of the 2023 Official Guide to the ICT
Industry in Hong Kong. Over the years, this biennial publication has been
one of the valuable sources of information to both the public and industry
on the latest developments of the ICT industry in Hong Kong.

Despite the social and economic challenges brought by COVID-19 over
the past two years, the communications market in Hong Kong remained
vibrant and energetic. Since the launch of the commercial 5G services in
April 2020, there has been a strong take up of 5G by local customers with
more than three million subscriptions in two years’ time. Thanks to the
incessant effort of mobile network operators in actively rolling out 5G
networks and extending service coverage, 5G coverage in Hong Kong has

already surpassed 90% of the population, covering all the densely populated
districts, well known shopping centres and mass transit railway stations. The rapid adoption of 5G does not only
enhance user experience of mobile services but it also brings tremendous new business opportunities to various
industry sectors and unleashes endless application possibilities in the Metaverse era for the local community.

As the sectoral regulator and facilitator, the Office of the Communications Authority (OFCA) has been
implementing a series of measures to promoting the development of 5G and other advanced communications
services. At end 2021, we auctioned off the second batch of 5G spectrum. For network rollout, we are facilitating
mobile network operators to make use of government venues and street furniture for installation of radio base
stations. We have also launched a subsidy scheme to provide economic incentive for fixed network operators to
extend optical fibre networks to rural areas, which provides necessary infrastructure for introduction of high-
speed broadband and advanced mobile services there. Since 2020, we have introduced another subsidy scheme to
encourage early adoption of 5G applications by various sectors for improving operational efficiency and service
quality of businesses in Hong Kong.

All along, CAHK has been a close working partner with OFCA. | would like to take this opportunity to extend my
sincere gratitude to CAHK for its constructive collaboration with OFCA in promoting and strengthening consumer
interests in the communications sector over the years. With the sturdy support of CAHK and the active participation
of its members, consumers are offered enhanced protection in subscription of telecommunications services. This
includes among others, improvement in the clarity of telecommunications service contracts through the “Industry
Code of Practice for Telecommunications Service Contracts” and resolution of billing disputes in a flexible and cost-
effective manner through the “Customer Complaint Settlement Scheme” set up by CAHK.

Look ahead, OFCA will continue to count on CAHK and its members in achieving the common goal of upholding

Hong Kong as a regional telecommunications hub and offering world-class telecommunications services for the
benefits of the society.

Mr. Chaucer Leung, JP
Director-General of Communications, Office of the Communications Authority

The Government of the Hong Kong Special Administrative Region
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