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Language Al applications in enterprise communication channels EFR BEAIEHACEBERETNE
have become a prevailing trend in recent years. Businesses are HARBEZE - CE¥BHIBIATEEER
recognizing the immense value of Al in uncovering important RBEFEHTEERMNWE XEE -WRRKRE
insights within customer interactions, which could not be fully AIBEEMRIR CEBHURZINAEF
utilized without Al solutions. Leveraging the power of the latest HEBHEHNWEAEE MEBMNAKHHATL
Al technologies, businesses can derive actionable insights and EHaEHM CEJUESTRENEL RS
revolutionize how they engage with customers and drive growth. HBEERZFNEHAIN #MEDERER-

Despite the growing awareness and adoption of Al technologies, enterprises  BEATERERMNRNNERTEIER %

still face challenges in effectively harnessing these cutting-edge solutions HEAMFAELAHBRAERHEHLELE
to address their unique business needs. BHERNE RN AE R TR E -
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Fano Tackling Unique Language Challenges in Hong Kong and Asia
In markets like Hong Kong and other parts of Asia, where language switches
and alternations frequently occur in daily conversations, machines face
unique challenges to transcribe the conversations properly. With our expertise
in multilingual Automatic Speech Recognition (ASR), Fano is at the forefront of
addressing these challenges. Our proprietary research team has developed
specialized ASR technology to transcribe and analyze conversations involving
various languages and dialects with over 90% accuracy, which makes Fano
one of the world’s most accurate language Al engine providers.
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Discover Call Insights At A Glance
with Al Interaction Analytics Callinter

Harnessing the Power of Al Interaction Analytics

At the heart of Fano's offerings lies Fano Callinter (callinter), our keystone
interaction analytics solution that empowers enterprises to transform
the voice of customers into actionable business insights. Callinter utilizes
Fano's state-of-the-art ASR and Speaker Diarization technologies,
allowing businesses to transcribe. Callinter then conducts analyses on the
conversations with Natural Language Processing (NLP) technology, including
automatic flagging of potential compliance risks, multidimensional
sentiment analysis, and Automatic Quality Management.

With the help of customized Al models, Callinter enables enterprises to
identify emerging trends and recurring topics more quickly and easily.
Businesses can discover new commercial opportunities from regular
customer conversations. By analyzing the rich datasets of customers’
preferences, needs, and feedback, Callinter informs business units on
critical product and service improvements, enabling executives to make
data-driven decisions to enhance sales processes, tailoring cross-sell and
up-sell strategies, and proactively addressing customers’ needs.

As a result, businesses can enhance customer service with hyper-
personalized services, identify training needs, and streamline their
operational processes. With Callinter, businesses gain a comprehensive
understanding of their customer interactions, leading to improved
customer satisfaction and operational excellence.
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The Efficiency Revolution with Al-powered Agent Assist

The industry chatter surrounding how Al can improve workforce productivity
has gained significant traction in the past few years. Fano responds to the
growing demand with Fano Assist, an Al-powered agent assist solution
designed to streamline customer service operations. By harnessing the
power of real-time ASR technology, NLP and intelligent automations,
Fano Assist empowers customer service agents to deliver exceptional
experiences while maximizing productivity.

Fano Assist provides instant guidance, such as product information, to
service agents, significantly shortening the wait time for their customers,
improving agents’ efficiency, and reducing staff training time on product
knowledge. It raises potential risk alerts on misconduct or inappropriate
information in real time, ensuring compliance and maintaining high-quality
customer service.

To deliver great customer experiences, it is crucial to equip servicing
agents with solutions that keep them efficient, helpful, and compliant. Fano
Assist automates time-consuming yet tedious tasks for agents after each
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service call, by automatically summarizing and translating the
conversation, extracting pertinent information from conversations,
and seamlessly integrating it into enterprise systems like CRM. This
helps improve productivity and optimize resources in customer
service or contact centers. Furthermore, the contextual information
from interactions can be further analyzed to help discover potential
sales opportunities and underlying considerations contributing to
customers’ decisions. Businesses can then set up targeted selling
strategies based on customers’ interests and inquiries.

The Future of Language Al:

Domain-specific LLM for Enterprise

Looking ahead, Fano envisions the increasing application
of Large Language Models (LLM) with enterprise solutions.
We are actively researching and developing an on-prem,
domain-specific LLM for enterprise use to address the
growing demand for personalized and secure Al solutions.
This on-prem module can also enhance security and reduce
operation costs. With this future development, Fano aims to
provide businesses with tailored Al solutions that align with their
unique operational requirements.

As the digital landscape evolves, businesses must embrace
the power of Al to unlock the full potential of conversational
communications. Fano's enterprise-level Language Al technologies
pave the way for businesses to discover valuable insights, enhance
customer experiences, and optimize operational efficiency. We
will continue to drive innovations to empower businesses to
scale, stay competitive, and thrive in the era of conversational
communications. S
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