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At Yahoo, Al has powered our operations for years, and now we're
placing it front and center for our customers. As a company driven
by innovation, we continuously seek new avenues to enhance our
products using Al. Already, we've seamlessly integrated Al into Mail,
Sports, and News. These Al-driven enhancements turbocharge news
recommendations, combat clickbait, and streamline content with
concise summaries—empowering users to stay informed about what
truly interests them. On the advertising side, our Yahoo DSP uses its
own Al engine to enhance key features and tools, making ads more
engaging and effective.

For our audience, this means getting what they want faster. For
advertisers, Al ensures their campaigns reach the right people and
perform at their best. Internally, Al helps boost our productivity
and streamlines our work.

Privacy Concerns

Privacy concerns have become increasingly complex with Al | due
to its ability to process and analyze vast amounts of data. Roger
Li, Senior Director, emphasizes that privacy issues are less about Al
itself and more about the footprints left by everyday digital media
consumption, which are stored on various companies’ servers. One
of the biggest privacy concerns with growing technology is whether
this data will be misused by companies, but Al has exacerbated this
problem, as it's easy to fall into the trap of giving an Al too much
information to work with.

Roger believes that while clear guidelines or laws regulating Al use
are necessary, it's important to strike a balance. He points out that
in the company, a customer's data is never accessed by Al. However,
the lack of clear regulations on Al use is a concern. Roger thinks that
strict guidelines from a single entity might not consider the diverse
needs of different industries, while allowing each company to set its
own standards could lead to inconsistencies and hinder collaboration.
He advocates for a collaborative approach, where companies work
together to create a framework that addresses Al's privacy concerns
while accommodating the needs of various businesses.

He adds that, “Yahoo is committed to protecting user data and
ensuring responsible Al use. Our employees are trained to use Al
correctly, ensuring that company and confidential information are
never compromised.”

Al in Business

Roger believes that the first step in using Al for businesses is to
improve basic, repetitive tasks like taking meeting notes. This saves
time and boosts quality. He thinks most companies are still here,
seeing quick improvements in productivity and work quality.

The next step is using Al for tasks humans can't handle, like sorting
through millions of articles and videos to find the right content for
consumers. This can boost company profits by delivering better
content. Roger says it's not about replacing humans with Al for simple
tasks, but about aiming for new goals and opportunities.

The Future

Roger describes the development of Al as baking a cake. The first
stage is to automate the making of the cake and how to make the
process faster and more convenient. The second level is to make the
cake tastier and more personalised to each person's taste. But here's
where it gets interesting—by the third stage, Al might not even be
about baking cakes anymore. It could be about making the cake more
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filling and useful to us in ways we never imagined.

Encouraging Small Businesses to Use Al

Roger believes that educating employees through case studies is
critical to understanding this technology, starting with our schooling
and incorporating the topics of Al into our education system, as Al
is a double-edged sword that can be used for good, but has a huge
opportunity to be used for bad, so education is needed for the next
generation to understand how to use Al properly. He also believes
that Al should be made more digestible because although Al may
seem like a huge investment, some tools do not require a huge
budget. Al does not require a complete overhaul of the integration of
Al into previous systems but can be done through easy-to-use tools,
such as every company having at least one person with strong Al
skills to train their employees, as the use of Al can be very simple and
strategic. He believes that in the future there will be a role for every
company to brainstorm on how to use Al to enable the company to
increase its productivity, which will be supported by all departments
to fully integrate Al. Al does not have an encyclopedia that will teach
you all the knowledge, as new things emerge every day, so the only
way to understand and maximize the impact is to continuously use Al
and apply it to your day-to-day work. 5
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