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5G Column @eNewsletter

CAHK has recently established a “5G Column” in our
eNewsletter and would like to invite interested members
sharing information on 5G news for tracking development of
the related technology and application for the general public.

NB: The submitted information should be industry centric \
and should not be commercially or sensitive and on a first-
come-first-served basis.

» Please contact CAHK Secretariat at 2504-2732 or email to
info@cahk.hk for more details.

N\
@ 5G CORNER

e e,
-~

Towngas Telecom

Towngas Telecommunications Company Limited (TGT) has cooperated with Henderson Land Development
Company Limited (Henderson) in infroducing 5G mobile communication application service to three Henderson's
shopping malls, bringing a high speed, low latency and stable 5G experience to customers.

The technology deployed by TGT is different from the Q

traditional mobile communication network setting that
uses antennas outside the mall to transmit signails.
Instead, TGT installs indoor antennas and systems on
each floor of the mall to bring outdoor signals into the
mall. Combined with its self-built 100G backbone optical
fibre network, TGT boosts the mobile communication
experience by greatly enhancing 5CG mobile signal
coverage in the malls.

A,

The communication infrastructure built by TGT is a carrier-
neutral system. Mobile communication providers can
cooperate with TGT to share the infrastructure through
the latter’s unified rental and management services. It is
targeted to create a mutudlly beneficial business
environment, so as fo offer customers with more choices.
TGT will work closely with telecommunications providers
and indusiry partners to promote mobile communication
and smart city developments.
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FREE ADVERTISEMENT @ eNEWSLETTER

EQUINIX CLOUD
EXCHANGE FABRIC™
LAUNCHES IN
SOUTH KOREA

Expanded cloud and network
capability in Equinix SL1 to
accelerate hybrid multicloud
adoption for businesses

FREE ADVERTISEMENT @ MEMBERSHIP INFORMATION CORNER

Are you looking for a platform to draw more attention on your services / products or events?
CAHK e-newsletter would be a good choice for you!

The Free Advertisement content can be an introduction of the services/ products of
your organization or events listing. Details of the Free Advertisement can be found in the
belows.

Free Information Corner on CAHK Website: AHtip://www.cahk.hk/importantlinks

>  All members will enjoy 1- Free-Advertisement / Promotion in the Membership
Information Corner every year on a first-come-first-come-first-served basis which they can:

v' Post ICT Industry Recruitment Ad;

_ _ Membership
v' Establish a White Paper Corner; and Information
v/ Company event, press release & etc. Corner @;:E}j)

> Deadline for collecting materials on 1st and 15th each month, each company can post their
news/ promotion in Membership Information Corner for 2 (two) weeks.
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INFINITE POSSIBILITIES

Extra 200GE 5G local data’

(Data is valid until 30 June 2020)

UGAME VIP Membership’

(up to 24 months)

Enjoy Privilege Club Member's
exclusive offers’

High-quality of communication :

Monthly fee M/jaaGB
O :
UTV hmvod Movie Package’ il ST i Monthly fee W/ 20063
(up to 24 months) * m N ; ‘
s Monthly fee /30063
- & M‘_;E Download Mylink App is also available
Bl Db

=4 +up to 20GE Bay Area Data’
a [MyLink[@] “ B O [ChinaMobileHK & www.hk.chinamobile.com Sales Hotline 12588 Corporate Sales Hotline 9204 7777

(Mainland China & Macau)

Terms and Conditions: * The Trial Service Plan is valid until further notice. 1. Gontract Special Monthly Fee is only applicable to customers signing up for 5G Service Plan on 24-month contract. This Offer is valid until further notice. Customers are required to pay an additional $18 admin
fee per month, MNP customers and who subscribe via eShop can enjoy $18 Admin Fee Waiver within contract period. 2. Data roaming usage is available in Mainland China/ Macau. 3. Customers can enjoy UGAME VIP membership for 3/6/12/24 months of 30GB/100GB/200GB/300GB
5G Service Plan respectively. UGAME VIP membership is effective from 1 July 2020, customers can free access to UGAME (Trial version) on or before 30 June 2020. Terms & Conditions apply. For details, please visit CMHK website. 4. Customers can enjoy Standard Movie Package
6 months/ 12 months/Premium Movie Package 24 months (With 5 "hmvod TVOD Tickets™ per month)/ VIP Movie Package 24 months (With Unlimited” hmvod TVOD Tickets “) for 30GB/100GB/200GB/300GB 5G Service Plan respectively. The use of designated handset model(s) or
device(s) and only available for use in Hong Kong region are required. If CMHK is unable to continue to provide part of / all the contents or provide the services included in the offer due to any reasons caused by third party provider (inciuding but not limited to copyright issue, court
orders, cease business, etc.), CMHK reserves the right to change or terminate the above offer without prior notice, or has no liability to compensate in any forms. Terms and Conditions apply. For details, please visit CMHK website. 5. Only applicable to 5G Service Plan
100GB/200GB/300GB customers. 6. Extra 200GB Full Speed Local Data offer commences from now to 30 June 2020. - 24 months contract period is required for above offers. The above Service and Offer are bound by relevant terms and conditions. For details, please visit
https://bit.ly/2yAioKY . + 5G local data service is provided under CMHK 5G network. In those Hong Kong areas where the 5G networks are not available, CMHK will provide the service under 4G/3G/2G network. The use of designated handset model(s) or device(s) are required for
using 5G network service. Actual network service will be subject to and affected by the service locations, network circumstance, network coverage, hardware, software and other factors. - Customers can use 5G network in designated regions outside of Hong Kong (if applicable). 5G
network is available to designated roaming service operators only. Designated countries/regions are subject to change from time to time, please visit CMHK website for details. Roaming data service experience may be affected due to Internet traffic conditions, local conditions, hardware,
software and/or other conditions which may arise. - CMHK reserves the right to modify or terminate the above offers or content, amend these terms and conditions at any time without prior notice. « In case of any dispute, CMHK reserves the right of final decision.

Scanto subscrlbe now

@ FREE ADVERTISEMENT @ eNEWSLETTER

The next issue of CAHK e-Newsletter will be launched soon! Every Full and Associate Members can enjoy
1 Free-Advertisement in our e-newsletter every year. As the special privilege to all CAHK Full and
Associate members, now you can share your hot products or upcoming events in the Free Advertisement
in our e-Newsletter!

The Free Advertisement content can be an introduction of the services/ products of your
organization or events listing. Details of the Free Advertisement can be found in the belows.

»  Every Full and Associate members can enjoy 1 Free-Advertisement in CAHK
e-Newsletter every year on a first-come-first-served basis.

»  The Free Advertisement content can be an introduction of the services/ products of your
organization or events listing.

»  Deadline for collecting materials on 15th each month.

Specifications of the Free Advertisement

Size:
- Half page in A5 size (Landscape)
- Color advertisement ROP (run-of-page)
File format:
- JPG/PNG/Ai format (300dpi)
Remarks:
a) CAHK has the sole right to approve, edit and decide on the placement of advertisements, and will
not be held any liability for advertisement errors or any subsequent loss or damage caused thereof.
b) Our space for free advertisement is limited, it will be on a First-Come-First-Served basis.

Please contact CAHK Secretariat at 2504-2732 or email to info@cahk.hk for more details.
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Microsoft Azure ExpressRoute
Site Live.on MEGA Campus.

ore DirectIMore DiVErSe;

With the new Microsoft Azure ExpressRoute site on MEGA
Campus, enterprises in Hong Kong, mainland China and
Asia can now directly and privately connect to Microsoft
Azure, enjoying seamless cloud experience.

Qo www.sunevision.com/iadvantage/azure-expressroute.html W4 brochure@sunevision.com

€ SUPPORTING ORGANIZATION ACTIVITY

Event Partner of Cloud Expo Asia Hong Kong 2020

Cloud Expo Asia Hong Kong 23-24 Sep 2020 | HKCEC
* Cloud Expo Asia ¢ Cyber Security World « Big Data World ¢« Smart loT « Data Centre World « eCommerce Expo

» For more details, please visit https://www.cloudexpoasiahk.com/

EVENT PARTNER

FcanK

ERERXHE

Communications Association of Hong Kong

23-24 SEP 2020 =- HONG KONG
#CloudExpoAsiaHK

@ @ ® ©® & &

CLOUD EXPO CYBER SECURITY BIG DATA SMART IOT DATA CENTRE ECOMMERCE
ASIA 'WORLD WORLD HONG KONG WORLD EXPO
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@ Business

Distance Business Solutions
help to boost your business with ease

s ey B

Up to $300,000 Government funding support ||
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=
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A Act Now!
Free Consultation

3corpsale:!s@’htk.co
4 Major Solutions:

» Remote office solutions » Cybersecurity solutions » Online shop solutions
P Online customer services and virtual team management and communications solutions

€ SUPPORTING ORGANIZATION ACTIVITY

Distance Business (D-Biz) Programme

Overview and Objectives

Remote working or service has become a new trend against the backdrop of the epidemic. Under the Anti-
Epidemic Fund, the Innovation and Technology Commission (ITC) has launched the Distance Business (D-
Biz) Programme to support enterprises to continue their business and services during the epidemic, the
Programme provides funding support through fast-track processing for enterprises to adopt IT solutions for
developing distance business. The Hong Kong Productivity Council is the Secretariat of the Programme.

Funding Amount

For each IT solution and the relevant training expenses for the employees, the funding ceiling is HK$100,000
(with funding for the relevant training expenses capped at 10 per cent of the IT solution cost). Each enterprise
may receive total funding of up to HK$300,000 to undertake a project to be completed within six months.

An enterprise will be disbursed a payment of 30% of the funding amount after the application has been
approved. Upon completion of the project and after the supporting documents are accepted, the remaining
funding amount will be disbursed to the enterprise.

IT solution(s) must only be implemented after approval is granted.

For more details - https://www.hkpc.org/en/distance-business-programme

Inquiries
Hotline : 2788 5070

Email : dbiz@hkpc.org
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The Mediation Team of the Department of Justice has recently interviewed our
EXCO Member Mr. Vincent Kwok (Chairman of the CCSS Governing Committee)

which aims to promote meditation.

[ Turning crisis into opportunity! ]

Being the sector that receives the most consumer
complaints, telecommunications companies are well
aware of the value of mediation.

Vincent Kwok, President of Green ICT Group,
Communications Association of Hong Kong (CAHK),
shares, “We handle most complaints, especially the more
difficult ones, by way of mediation. Not only does
mediation shorten the time required to handle the
complaints, but it also helps to reduce unnecessary
administration costs”

GRS ERIET AR

SR RRE
AT EER.
Izﬁzfaﬁbmﬁ%ﬁo

Vincer;t Kwolk,
President of Green ICT Group, CAHK
SR ENTRAEMRRARERVERETEREE

As a “Mediate First” pledgee, Vincent is a strong believer in using mediation to achieve win-
win resolutions. He believes honest discussions are the key to a successful mediation, “A lot
of conflicts start with misunderstanding. Through mediation, the parties can better understand

each other’s point of view.”

Signing the “Mediate First” Pledge: https://Inkd.in/g 6aju
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Q SUPPORTING ORGANIZATION ACTIVITY
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OccurATIONAL SAFETY & HEALTH CounciL

Message from Occupational Safety & Health Council (Information and Communications)
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https://www.coronavirus.gov.hk/chi/index.html
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RPA + AI - Reimagine Customer Experience to Manage and Drive Success in the New Normal

11 June 2020 | 3PM

(A : f-'fi ‘ AUTOMATION®
- q ANYWHERE

Speakers

Intelligent Automation Webinar

RPA + Al: Reimagine Customer Experience to
Manage and Drive Success in the New Normal

Mr. Chapman Lam Mr. Simon Tai
Hong Kong Head of Customer Managing Director,
June 11, 2020 | 3:00pm - 4:00pm HKT Engagement, Hong Kong & Macau
/ FWD Insurance Automation Anywhere

Join our upcoming webinar to hear industry experts to share insights on leveraging automation and RPA
technologies to deliver seamless customer experience and stay competitive in the new normal.

Contact centers are dealing with unprecedented disruption during the global pandemic. Many of their
agents are transitioning to working from home for the first time while under pressure to handle the sudden
increase in call volume. To preserve a high quality of customer service, maintain business continuity and
prepare for the post-pandemic world, customer engagement or contact center leaders must empower their
agents to better serve customers.

Robotic Process Automation (RPA) and Al streamline contact center operations by automating agent
guidance, eliminating the repetitive manual tasks and quickly surfacing or updating customer data across
multiple systems, freeing agents to handle more quality calls and focus on resolving issues.

Who Should Join:
Professionals in Customer Experience, Customer Engagement, Customer Services, Contact Center, Call
Center, Operations, etc.

Supporting Organization:

W cAHK

TRBEBAERT

Communications Association of Hong Kong
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FREARHLBEALE

Privacy Commissioner
for Personal Data, Hong Kong

PCPD's Online Practical Workshop on Data Protection Law |22 May 2020

A new interactive online Practical Workshop on Data Protection Law (22 May 2020) has been rolled
out. Participants can now broaden their knowledge in data privacy protection in the comfort of their
home or the office.

» For details and enrolment for the Professional Workshops, please visit:
https://www.pcpd.org.hk/english/education training/organisations/workshops/workshop.php

i el
Owned and Organized by: len'

ARIET MTELIGENCE GROU?

The 11%

BankTech

Executive Summit 2020

| = DISRUPTIVE TECHNOLOGIES REDEFINING
~—  — THE NEW ERA OF FINANCIAL SERVICES
1" ==

\ 3rd July, 2020 (Friday)
B8 | Hong Kong Convention & Exhibition Centre

The 12th Annual InfoSecurity Summit 2020 — HK
28 August (Friday), 2020 | HKCEC

Carrying the theme of “Redefining Cyber Security in the Age of Insecurity”, The 12" Annual InfoSecurity
Summit 2020 Hong Kong, as the industry’s most important annual meeting for Information Security leaders
and professionals, will bring together a galaxy of influential and disruptive Cyber Security Experts and thought
leaders to share the latest information security trends and emerging technologies to thwart cyber attacks.

» For more details, please visit https://www.mighkevents.com/banktech2020

CAHK EVENT CALENDAR

JAN FEB MAR
- 2019 CAHK Official Guide cum - Joint ICT Spring Dinner (11 Feb) - 2019 CAHK Official Guide cum Telecom
Telecom Story: Project Commences | @Cuisine Royale E#}: CANCELLED Story: Work-in-Progress
- 2019 CAHK Official Guide cum Telecom - CAHK Office Relocation — 20 March

Story: Project Commences

APR MaAY JUN
- Election of New EXCO for term - Cloud Expo Asia (Postponed) - CAHK STAR Awards: Call for entry
2020-2022 Notice for Nomination |- Election of New EXCO for term 2020-2022 |- Election Deadline (23 June)
(27 Apr to 22 May) Nomination Deadline (22 May) - Election Announcement (30 June)
Notice for Election (28 May to 19 June)
1L AUG seP
- CAHK STAR Awards: Call for entry - CAHK STAR Awards: Deadline for Entry - CAHK STAR Awards:
- 2019 CAHK Official Guide cum - CAHK 37th Anniversary Gala Dinner cum Results Announcement
Telecom Story: Advertisement Order| STAR Awards Presentation: Invitation for |- 2019 CAHK Official Guide cum Telecom
Sponsors Story: Work-in-Progress

- 2019 CAHK Official Guide cum Telecom
Story: Article Submission Deadline

oCcT NOV DEC

- CAHK 37th Anniversary Gala Dinner | - 2019 CAHK Official Guide cum Telecom - X'mas Cocktail Cocktail cum Book
+ AGM: 9 Oct 2020 (Fri) Story: Completion Launch — TBC

- 6th CAHK STAR Awards Presentation |- WTISD-HK : Geocaching Competition &

- WTISD-HK ICT Open Day (17 Oct) Prize Presentation Ceremony (21 Nov)

- WTISD-HK Social Integration
Program for Ethnic Seniors (31 Oct)
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