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Congratulations to the Communications Association of Hong Kong (CAHK) on the publication of the
2025 Official Guide to ICT Industry in Hong Kong”.

Artificial intelligence (Al) has become an irreversible trend in today’s technological development. The
applications of Al are increasingly seen in various industries, facilitating enterprises in boosting productivity
and improving mode of operation, thereby promoting innovation and further development. Al is indeed a
catalyst for accelerating the development of “new quality productive forces".

Telecommunications and Al are inextricably intertwined. Advanced mobile communications networks
and technologies, including the widespread adoption of the fifth generation (5G) mobile communications
technology, are crucial for fuelling the development and application of Al technologies. Since the launch
of commercial 5G services in April 2020, 5G coverage has now reached over 90% of the Hong Kong
population, with more than 6 million users. The cutting-edge technical characteristics of 5G including high
speed, high capacity, high reliability, massive connectivity and low latency communications can support
efficient data transmission and processing, forming a strong basis for Al applications. The applications of
Al also help optimize communication systems using big data to enhance performance of communication
networks and various devices. Therefore, combining Al with 5G development can bring new opportunities
for building smart cities, improving business operations and enhancing various public services.

In recent years, the Government has also been working closely with the industry and implementing
various measures to support the development of more advanced mobile communications services,
including the implementation of the Telecommunications (Amendment) Ordinance 2024, which
requires all new and redeveloped buildings to reserve space for mobile network operators to install
and operate radio base stations. The Government is also taking forward a series of initiatives
announced in the 2023 Policy Address to ensure timely supply of suitable spectrum, to provide
subsidies to expand mobile communications infrastructure in rural and remote areas, to enhance 5G
coverage and capacity at major public event venues etc., enabling the public to enjoy quality mobile
communications services and laying a more solid foundation for further Al development.

As a pioneer in the industry, the CAHK has always spearheaded collaboration with the trade. | highly
commend CAHK's efforts and look forward to continuing our close cooperation to jointly promote innovation
and development in the communications industry.
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