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Acknowledging Industry Contributions

It is my honor to extend my sincere gratitude to all the distinguished
industry leaders and member companies who contributed to this Guide
through their participation in “Interviews with Industry Leaders” and
“Feature Articles.” The invaluable insights shared by them have significantly
enriched this publication. Their expertise not only underscores the depth
of knowledge within our Association but also highlights the collaborative
spirit that propels our industry forward.

I would also like to extend my appreciation to the leading associations
and officials whose congratulatory messages reaffirm our collective
commitment to advancing Hong Kong's ICT landscape.

Alin Communications: A Transformational Force

This edition is dedicated to the theme of “Al in Communications”
which mainly focuses on telecommunications and broadcast sectors. It reflects the pivotal role
that Artificial Intelligence now plays across several critical dimensions of our industry.

We delve into the evolving policies and regulations that continue to shape the ICT sector, the infrastructure
required to support Al deployment, and the crucial need for talent development. As the adoption of Al
technologies across the industry accelerates, it is essential that we remain vigilant in monitoring progress
and adapting to new challenges. This Guide offers an in-depth exploration of Al applications in the
communication sector, addressing areas such as content creation and optimization, network management,
customer experience enhancement, and operational efficiency improvements. Additionally, it provides a
forward-looking analysis of Al's future.

Seizing Opportunities in the Age of Al

As we consider business strategies in the age of Al, we must seize opportunities in emerging market
trends, form strategic partnerships, and foster a culture of innovation. This Guide highlights the strategic
contributions of Al across the communications industry, including market trend, customer segments and
resource optimization. However, we must also remain cognizant of the potential risks posed by Al and
robotics, ensuring that ethical considerations and sustainability remain integral to our initiatives.

Gratitude and Future Outlook

I wish to express my deep appreciation to our advertisers for their continued support. | encourage all leaders
to consider this Guide not only as an invaluable resource but also as a meaningful corporate gift. It will be
made available in key libraries and our CAHK website, serving as an essential reference for shaping the future
of our industry.

Thank you for your unwavering dedication to driving excellence in the communications sector.

Mr. Kenneth LAU

Chairman
Communications Association of Hong Kong (CAHK)
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