Diagram 1: Job Board Leverages Al To Drive Performance & Productivity For Stakeholders In The “Education To Employment”

Journey For Hong Kong' s Youth
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landscape, thereby enabling them to not only better prepare their students but
potentially to feedback to different faculties.

As we progress to the second stage of development, Job Board will provide
an Al companion to aid students in preparing themselves to progress from
education to employment. Education and qualification may not be the most
crucial factors employers are seeking, but their social skills and personality.
Job Board's Al companion for students will include, among others, an Al Mock-
Interview to exercise and enhance students’ interview skills; an Al CV-Builder
to help students optimize their otherwise limited qualifications and experience
to optimize their competitiveness against other job seekers, and an Al Cover
Letter Builder to help students better highlight and present their strengths to
appeal to employers behind their “dream” jobs.

Fortifying Consumer Security & Private:

Combating "Spam & Scam Security" with Dynamic Al

WiseSpot focuses on providing solutions to telecommunications companies,
and one of the most significant applications of artificial intelligence in SMS
is the effective management of "Spam & Scam Security”. In additional to
being peer-to-peer messaging, the use of SMS has expanded to become
an important authentication tool, particularly for banking, eCommerce and
government sectors. This development makes the stringent maintenance of
up-to-date rules to authenticate the SMS messages themselves of utmost
importance. Previously, SMS platforms had been reliant upon industry expertise
to establish rules, but this approach has become insufficient as the industry is
evolving at a rapid pace. Fortunately, Al possesses the dynamism necessary
to observe shifts in the market to determine as well as regulate instances of
spamming and scamming. WiseSpot's approach is to take full advantage of
what Al has to offer for faster and more accurate safeguards against spam
and scam: suspicious link checks, SIM box detection, grey route detection,
sender address verification, just to name a few.

Future Al Enhancements
Lai holds the view that Al has the potential to unleash human intelligence, but
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we have to be cautious about it developing it with the intention to replace
human talents. Al must be harnessed by humans, and the insights thus derived
provide “assistance” but the decisions made must ultimately be our own, as
the Al can only provide the best scenario and not the correct one. Corporate
employers must recognize that Al is not to replace their employees but rather
to help their employees’ performance to deliver higher value with best use of
their creativity, empathy and complex problem-solving skills. Lai thinks that
the development of Al for a particular industry is only needed if the process
includes variations. For example, the deployment of Al in WiseSpot's Job Board
will need to be regularly refined because the Al will have to follow the changes
in the industry, dissect past trends and anticipate future fluctuations. However,
if the Al improvement is only needed to increase the productivity of repetitive
processes, then an individualized professional bot is not needed.

Lai sees that a complete reliance on Al would have a detrimental impact, as
it should only serve as a tool to enable data-driven decision-making. During
the data collection process, the data involved must be meaningful for the
application it is meant to support, and its usage must be thoroughly analyzed,
especially in the context of businesses and enterprises. In line with the latest
views in IP protection and privacy protection associated with use of Al, the
data contributor's consensus must be obtained, and well-developed user
privacy controls must be in place, indicating the amount of data collected,
for how long and the deletion of data after its usage. Lai suggests that if
a company that is planning to incorporate Al into their operations lacks
extensive experience, they must review their workflow, and not only utilize Al to
improve their productivity but also safeguard and manage data security while
supporting their employees in enhancing their skills.
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. chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://hongkong.generation.org/wp-content/uploads/2024/03/Navigating-the-
Education-to-Employment-Journey-in-the-face-of-a-rapidly-evolving-Future-of-Work-by-Generation.pdf
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