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The aim of this cover story is to showcase the current applications of AI 
in the communication industry through interviews with industry leaders. 
While I must acknowledge the assistance of an AI in crafting this article, 
I assure you that both the interviewees and interviewers, who are my 
fellow Editorial Committee members of CAHK, are genuine humans, 
not AI (at least for now). I believe that AI enhances our creativity and 
productivity rather than diminishing the joy of writing. We hope to share 
some best practices among our peers and ultimately provide valuable 
insights for our readers.

One of Alan Turing’s notable quotes on artificial intelligence is:	  
“I believe that at the end of the century the use of words and general 
educated opinion will have altered so much that one will be able to 
speak of machines thinking without expecting to be contradicted.”

This quote reflects Turing’s visionary perspective on the future of AI and 
its acceptance in society. This is happening now.

With the assistance of Prof. Jolly Wong, I successfully conducted 
an interview with the Information Systems Wing of the HK Police 
Force on the topic of “AI in Policing”, which involves extensive use of 
communication technology.					   

I must express my sincere gratitude to my fellow CAHK Editorial 
Committee members, Mr. Tony Hau, Vincent Kwok, Alan Lee, Agnes Tan, 
Danny Li, and Ray Lam for their devotion to the interview. Special thanks 
go to CAHK Peggy Jor, Winnie Zhang and Yannis Li for the coordination 
work on advertising and editing job, and Mavis Kung and Annika 
Lam for the writing part of some English interviews.		   
 
本封面故事是透過對行業領袖進行採訪，展示目前人工智能在通訊行業中應用。
我感謝人工智能（AI）在預備這篇文章時的幫助，我向您保證，接受採訪的人以及
採訪者，他們是香港通訊業聯會執行委員會成員，是真正的人類，而非 AI（至少
目前是如此）。我相信AI 提升了我們的創造力和生產力，而不是削減寫作的樂趣。
我們希望與同行分享一些最佳實踐，最終為讀者提供有價值的見解。

艾倫‧圖靈在 AI 方面的一句著名語錄是：	 	
“我相信在世紀末，詞語的使用和一般受過教育的觀點將發生巨大的變化，足以
讓人們能夠談論機器思考而不會遭到反駁。”

這句話反映了圖靈對 AI 的未來以及社會對其接受程度所持的遠見。這一切正在
發生。

在教授黃振球的協助下，我成功地與香港警務處資訊系統部訊息系統科進行了一
次有關「警務中的人工智能」的訪談，該訪談涉及廣泛使用的通訊科技。

我要向我的香港通訊業聯會執行委員會同事，侯東迎先生、郭榮忠先生、李偉立 
先生、陳國萍女士、李友忠先生和林丹明先生，對於他們對採訪的貢獻表示誠摯 
的感謝。特別感謝聯會的左蘊嫻、張晴、李慧欣在廣告和編輯方面的協調工作。 
感謝龔宇晴女士和林琪鈺女士在部分英文專訪寫作上的幫助。

Dr. Hubert Chan
陳重義博士
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Interviews with Industry Leaders 
行業領袖專訪

•	 Hong Kong Police Force 香港警務處 
Ms. Kwan Chui-ching, Catherine, PDSM, Assistant Commissioner of Police, Information Systems Wing 
資訊系統部助理處長關翠貞女士

•	 Amazon Web Services  (AWS) 
Mr. Chris Featherstone, Principal Data & Generative AI/ML CX GTM Lead  首席數據和人工智能 ( 電訊行業 )
全球專家主管 Chris Featherstone 先生

•	 China Mobile Hong Kong Company Limited 中國移動香港有限公司  
Mr. Sean Lee, Executive Consultant 首席顧問李帆風先生 

•	 Hewlett Packard Enterprise 
Mr. Vincent Kwok, General Manager, Hong Kong & Macau 香港及澳門總經理郭榮忠先生 

•	  HKT Limited 香港電訊有限公司 
Ms. Susanna Hui, Group Managing Director 集團董事總經理 許漢卿女士  

•	 Huawei International Co. Limited 香港華為國際有限公司 
Mr. Denny Deng, Chief Executive Officer 行政總裁鄧水根先生   

•	 Hutchison Telecommunications Hong Kong Holdings Limited 和記電訊香港控股有限公司 
Mr. Kenny Koo, Executive Director and CEO 執行董事及行政總裁古星輝先生

•	 Lenovo (Hong Kong) Limited 聯想 ( 香港 ) 有限公司 
Ms. Serena Cheung, General Manager, Hong Kong & Macau 香港及澳門區總經理張苑瑩女士

•	 SmarTone Mobile Communications Limited 數碼通電訊有限公司 
Ms. Fiona Lau, Executive Director and Chief Executive Officer 執行董事及行政總裁劉若虹女士

•	 The Chinese University of Hong Kong 香港中文大學 
Professor Kam Fai Wong-Legislative Council Member, Associate Dean (External Affairs), Faculty of 
Engineering, CUHK 立法會議員，香港中文大學工程學院副院長 ( 外務 )，黃錦輝教授

•	 The University of Hong Kong 香港大學 
Professor Paul Y S Cheung-Honorary Professor in Electrical & Electronic Engineering and in Computer 
Science 電機電子工程系及計算機科學系張英相榮譽教授

•	 Yahoo! Hong Kong Limited 雅虎香港有限公司 
Mr. Roger Li, Senior Director, Yahoo Creative APAC 雅虎亞太區廣告創意資深總監 Roger Li 先生




